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It’s back…

That’s right, after a multitude* of you requested a restart of the weekly 

update, it’s here! 

If you sign up to one of this term’s briefings you will receive a weekly 

update containing the most immediate or actionable information. 

You should have already received information about the briefings from 

Tracy this week. You will see that, although we offering a small number of 

face-to-face briefings, we are responding to delegate requests for zoom 

webinars as a preference. 

This is the best way for us to ensure that numerous headteachers are not 

potentially faced with self-isolation as a result of meeting in larger groups. 

If you want to reserve a place at a briefing and receive these updates,  

contact Tracy and she will book you a place and add you to the update list. 
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* In this instance, literally more than 3.

mailto:Tracy%20Davis%20%3ctracy.davis@drbignite.co.uk%3e


News just in…

• As of the 16th of September in Birmingham, police can take 

action against those that break the lockdown rules, including 

asking people to disperse and issuing fixed penalty notices 

starting at £100 for those who participate in illegal gatherings.

• Gavin Williamson told a webinar organised by the Foundation for 

Education Development on 14th September that he believes that 

initiatives like the Oak National academy and the National 

tutoring programme will improve education into the future, not 

just this year. 
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Managing an outbreak

• Due to difficulties in getting a response from Public Health England 

(PHE) protection teams, the DfE have decided to take charge. 

(Insert your own joke here, I just…can’t. AP)

• As of the 17th of September, there is a new dedicated service for all 

schools, colleges, nurseries and specialist settings who have been 

informed of a confirmed case. 

• Call the DfE’s existing helpline: 0800 046 8687 and select option1.

• The line is open Monday to Friday from 8am to 6pm, and 10am to 

4pm on Saturdays and Sundays.  

• This is a triage service, a team of advisors will use PHE advice to 

work through a risk assessment.
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Managing an outbreak

• Where a case is more complex, for example special schools or 

outbreaks where there is more than one confirmed case, the 

advisors will escalate the case to…Public Health England. (This 

sounds a lot like dialling 111. AP)

• The health protection team will also contact settings directly if they 

become aware that someone, who has tested positive, attended 

the setting - as identified by NHS Test and Trace.

• If escalated to PHE, they will guide schools through the actions 

they must take. This will usually include sending home those 

people who have been in close contact with the person who has 

tested positive, to self-isolate for 14 days since they were last in 

close contact with that person when they were infectious.
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Managing an outbreak

• Close contact means:

➢direct close contacts - face to face contact with a case for any length 

of time, within 1 metre, including being coughed on, a face to face 

conversation, or unprotected physical contact (skin to skin);

➢proximity contacts - extended close contact (within 1 to 2 metres for 

more than 15 minutes) with an infected individual;

➢ travelling in a small vehicle, like a car, with an infected person.

• PHE will still ultimately make the decision on who should be sent 

home or the closure of parts or all of the school. 

• One of our  wonderful AHTs, (SW- thank you.) provided us with the 

PHE guidance their school received which they found useful as a 

working document. This is attached to the briefing. 
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Full opening guidance

• On 17th September, the DfE updated its guidance for the full 

opening of schools. 

• This now includes information on the DfE helpline service as 

described above. 

• They have also updated the ‘what to do if a pupil is displaying 

symptoms of coronavirus’ document. (2 page overview)

• They have changed the advice about contacting the local health 

protection team and now advises the DfE helpline. 

• It also used to say ‘when advised about a possible or confirmed 

case by NHS test and trace’. This is now removed. All references 

are now about confirmed cases, not possible cases. 
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https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools#section-1-public-health-advice-to-minimise-coronavirus-covid-19-risks
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/916849/Symptomtic_children_action_list_SCHOOLS_FINAL.pdf


Special school advice

• On 16th September, the DfE updated guidance for full opening: 

special schools and other specialist settings. (Updated again on the 

17th with the new DfE helpline.)

• This updates the section on risk assessments for children with 

EHCPs. 

• It now states that, whether individual risk assessments are used to 

help plan for the autumn term or not, settings should, in the spirit 

of co-production, contact parents and involve them in planning for 

their child’s return to their setting from September.

• That might include visits to the setting, social stories, and other 

approaches to enable a child or young person with SEND, who has 

spent some time out of education, to return to full provision.
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https://www.gov.uk/government/publications/guidance-for-full-opening-special-schools-and-other-specialist-settings/guidance-for-full-opening-special-schools-and-other-specialist-settings#risk-assessments-for-children-and-young-people-with-education-health-and-care-plans
https://www.gov.uk/government/publications/guidance-for-full-opening-special-schools-and-other-specialist-settings/guidance-for-full-opening-special-schools-and-other-specialist-settings#risk-assessments-for-children-and-young-people-with-education-health-and-care-plans


HSE checks

• It is possible that your school could receive a spot check call from 

the Health and Safety Executive. (HSE)

• This will be a telephone interview with the most appropriate person.

• They will check that current advice is being followed and that things 

like risk assessments have been shared with staff in some form. 

• They understand that guidance is updated regularly and inspectors 

are experienced at applying professional judgement and discretion. 

They will seek to take a proportionate approach in an evolving 

situation. 

• The initial call is a triage call and the person making the call may 

not be a H&S expert. Serious concerns could lead to a HSE visit. 
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Coronavirus test kits

• On 14th September, the DfE updated its advice on test kits for 

schools.

• Schools can now order additional test kits online in boxes of 10. 

• After this, schools can place new orders 21 days after you receive 

a delivery confirmation email telling you that your previous supply 

of test kits has been sent. 

• Schools will need a Unique Organisation Number (UON) to place 

orders for test kits. This should have been emailed to you by the 

Department of Health and Social Care on or before 16th

September.

• Call 119 if you have not received your UON. 
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https://www.gov.uk/government/publications/coronavirus-covid-19-home-test-kits-for-schools-and-fe-providers/coronavirus-covid-19-home-test-kits-for-schools-and-fe-providers
https://request-testing.test-for-coronavirus.service.gov.uk/


Coronavirus test kits

• On 17th September, Matt Hancock said that the government was 

looking at increasing the number of testing kits distributed to 

schools. 

• Currently, only schools with more than 1000 pupils can order 20 

kits and, to order 30 kits, schools must have over 2000 pupils. 

• It was confirmed yesterday (17th) that there is a ‘minor coding error’ 

in the test booking system which means anyone who clicks to 

change the type of testing site they want to access is 

subsequently told there are no sites available.

• Baroness Harding, head of the government’s test and trace 

programme, suggested that up to 750,000 Covid test requests go 

unanswered every day. (e-v-e-r-y- d-a-y. AP)
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Attendance
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• On 15th September, the government site ‘explore education statistics’ 

published the attendance for up to 10th September:

➢ Over 99.9% of state-funded schools were open on 10th September. Less 

that 0.1% were closed  due to both COVID-19 and non-COVID-19 related 

reasons.

➢ DfE estimate 92% of state-funded schools were fully open on 10th

September. 1% were not fully open due to suspected or confirmed cases 

of COVID-19.

➢ Approximately 88% of pupils on roll in state-funded schools were in 

attendance on 10th September. 

➢ Some of these figures are estimates as only 73% of schools are 

responding to the education settings survey. (You naughty people! AP)

https://explore-education-statistics.service.gov.uk/find-statistics/attendance-in-education-and-early-years-settings-during-the-coronavirus-covid-19-outbreak/2020-week-37
https://form-sso.education.gov.uk/service/report-coronavirus-form


School complaints

• On the 15th September, the DfE updated its best practice guidance

for school complaints procedures. 

• The handling complaints during the coronavirus section now states 

this: 

➢From the start of the autumn term, DfE expects schools to respond 

to new and existing complaints. 

➢However, we do not expect schools to respond if a tier 4 local 

restriction is in place or school access is restricted due to localised 

cases of coronavirus. Schools should still, however, engage with 

parents and pupils where possible.

➢Contact your local council or call the police on 101 if you’re told a child 

is at risk. Schools and complainants can contact DfE for more 

information about school complaints.
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https://www.gov.uk/government/publications/school-complaints-procedures/best-practice-advice-for-school-complaints-procedures-2019#handling-complaints-during-the-coronavirus-covid-19-outbreak
https://www.gov.uk/government/publications/school-complaints-procedures/best-practice-advice-for-school-complaints-procedures-2019#handling-complaints-during-the-coronavirus-covid-19-outbreak
https://www.gov.uk/contact-dfe


Ofsted

• Full SEND inspections of councils and authorities will not go ahead 

this autumn but interim visits will take place from October.

• The guidance to inspectors, published on 9th September, sets out 

how these will be undertaken. 

• In terms of individual schools, they will not be inspected but Ofsted 

state that: 

• ‘…if very serious concerns about a school came to our attention, 

we could choose to carry out an emergency inspection using 

HMCI’s discretionary powers.’

• ‘And in some cases we may prioritise the school for a full inspection 

once they resume.’
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https://www.gov.uk/guidance/interim-phase-area-send


Behaviour hubs

• The DfE is looking for 20 outstanding schools and up to three 

MATs to lead on behaviour support hubs. 

• The behaviour hub programme was announced in February but 

has been delayed due to lockdown. 

• On 14th September, the DfE updated its application process .

• The application window has now reopened until midday on Friday 

30th October. 

• The application form is here. 

• Those who applied previously will still be considered and need not 

resubmit applications. 
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https://www.gov.uk/guidance/behaviour-hubs#history
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/917241/Behaviour_Hubs_Lead_school_and_MAT_application_guidance.pdf
https://consult.education.gov.uk/behaviour-hubs-team/become-a-lead-school-or-multi-academy-tru/


Educational psychologists

• On the day after a damning report on SEND from BBC’s 

Panorama, the DfE (coincidentally. AP) released guidance on 

temporary support by educational psychologists. 

• This is essentially seeking recently retired EPs or part-time workers 

to return to the profession and register their interest directly with 

local authorities.  

• The contact list was updated on 14th September.

• This should be good news in terms of increasing capacity for 

schools during the autumn term. However, this initiative is not 

backed with extra funding and LAs are expected to use the funding 

already received. 
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https://www.gov.uk/government/publications/educational-psychologists-support-for-coronavirus-covid-19-recovery/educational-psychologists-how-to-express-an-interest-in-providing-temporary-support-for-coronavirus-covid-19-recovery
https://www.gov.uk/government/publications/educational-psychologists-support-for-coronavirus-covid-19-recovery/educational-psychologists-how-to-express-an-interest-in-providing-temporary-support-for-coronavirus-covid-19-recovery#contacting-local-authorities


Governance

• On 11th September, Ofsted released governing in unprecedented 

times, in partnership with the NGA. 

• This is a 31 page document which tries to capture the challenges 

governing bodies have face. 

• This may be useful to share with chairs as they will recognise some of 

their own challenges throughout this period. 

• Although positively written, it is clear that governors were frustrated by 

the lack of clear guidance from many LAs and with the amount of 

changing guidance from the DfE. 
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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/916875/Governance_continuity_in_unprecedented_times.pdf


Governance

• There were also concerns about remote education. Particularly in 

terms of what is required.  The report notes:

➢Governing boards may need a way to understand what quality in remote 

learning looks like before they can monitor and challenge what schools 

are doing effectively. 

➢As one governor told the report: ‘it is an issue across the country, but it's 

something we have to look at’.
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Exemplary leadership 
programme

• A group of high-profile academy trusts have now been chosen to 

lead a one-year trial of a leadership programme based upon the 

principles of Leverage Leadership. 

• Funding of £250,000 will be used to fully fund the training of two 

leaders from 120 schools across England. 

• If the trial goes well, it will receive a further £500,000 to cover 

another two years.

• Schools can apply through the Star Institute. 

• Places are limited and applications will close on Friday 9th

October. 
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https://www.starinstitute.org.uk/leadership-development/exemplary-leadership-programme/
https://www.starinstitute.org.uk/leadership-development/exemplary-leadership-programme/


School Finances
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• Effective budgeting and financial assurance in all schools 

are more important than ever.

• We offer a full range of financial support and guidance 

bespoke to your school’s needs. 

• The publication of this year’s Academies Handbook also 

makes additional demands of Academy Trusts.

• If you are not currently receiving the reliable and effective 

financial management support that you need, we can help.

Contact our friendly and helpful Operations Manager,  Doug 

Skinner on:    doug.skinner@drbsas.co.uk

07843 282535

mailto:doug.skinner@drbsas.co.uk

